
Aetna Resources For LivingSM is the brand name used for products and services offered through the Aetna group 
of subsidiary companies (Aetna). The EAP is administered by Aetna Behavioral Health, LLC and in California for 
Knox-Keene plans, Aetna Health of California, Inc. and Health and Human Resources Center, Inc.
All calls are confidential, except as required by law. This material is for informational purposes only. It contains only a partial, 
general description of programs and services and does not constitute a contract. EAP instructors, educators and network 
participating providers are independent contractors and are neither agents nor employees of Aetna. Aetna does not direct, 
manage, oversee or control the individual services provided by these persons and does not assume any responsibility or 
liability for the services they provide and, therefore, cannot guarantee any results or outcomes. The availability of any particular 
provider cannot be guaranteed and is subject to change. Information is believed to be accurate as of the production date; 
however, it is subject to change. For more information and resources visit aetna.com.

©2018 Aetna Inc.
78.03.997.1-ARFL A  (7/18)

Here for you
Support for your emotional wellbeing 

Aetna Resources For Living℠

Imagine you had someone you could talk to anytime, day 
or night. Someone who would listen to you without 
judging. Someone who could help you find positive ways 
to handle the issues you’re facing. 

We’re here to be that someone for you.

Emotional support is just a call away
Getting support is easy. Simply give us a call for help 
with:

• Stress
• Anxiety and depression
• Personal and professional 

relationships

• Family conflict
• Substance abuse
• Coping with change
• Setting goals and more

When you call us, you’ll talk to a trained professional. He 
or she will listen to your needs and help you consider 
your options.

Continued support on your schedule 
You can get a referral to work with a counselor for 
multiple sessions. Your plan allows a set number of free 
visits for each issue. You can choose from face-to-face or 
televideo options. 

And there’s no limit to the number of times you can call 
for support. That’s always free and confidential. 

Whether you’re going through a tough time or trying to 
change your behaviors and outlook for the better, we’re 
here for you. And we’re always on your side. 


	Contact Us: 24/7 support available at:1-888-238-6232 (TTY 711)


