
Amazon Pharmacy offers Blue Shield of California members:

Easy online sign-up with the option of 
importing your medication history* 

24/7/365 access to a 
pharmacist, or chat online 
with Customer Care

Clear pricing 
to help you save 
time and money

The ability to manage 
your medication  
and order history

An Amazon shopping  
experience with free shipping

*Amazon Pharmacy does not dispense Schedule II controlled substances.

Blue Shield of California is an independent member of the Blue Shield Association. Amazon Pharmacy is independent of Blue Shield 
of California and is contracted by Blue Shield to provide home delivery of prescription medications to Blue Shield members. Members 
are responsible for their share of cost as stated in their benefit plan details. Information about specific prescription drug benefits and 
drug benefit exclusions can be found in the member’s plan documents. Members may call the customer service number on their  
Blue Shield member ID card if they have questions about their Blue Shield prescription drug coverage.
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For new prescriptions you’d like filled by Amazon Pharmacy, � 

let your doctor know to send them to Amazon Pharmacy by:

E-SCRIBE:  Amazon.com – Amazon Pharmacy Home Delivery

FA X:  512-884-5981

MAIL :  4500 S Pleasant Valley Rd, Suite 201, Austin, TX 78744

PHONE:  855-206-3605, then press 1 (prescribers only)

You can sign up here:

Choose “Get started.” You’ll need your Blue Shield member ID 
card to create your Amazon Pharmacy profile.

amazon.com/blueshieldca

Let’s keep a good 
thing going for 2025
Keep getting your prescription 
medications delivered to you. 
Amazon Pharmacy is here to help.

Low prices. Easy refills. And pharmacists 
available 24/7 to answer your questions.

Starting on 1/1/25: Your Blue Shield of California benefit plan will include Amazon Pharmacy for home delivery of 
your prescriptions. Sign up today so you are ready for this change.


