
How to search the Aetna Network (pre-enrollment) 

This document outlines how to check if your doctor participates in Aetna’s network before you have elected your 

medical plan. If you are already enrolled in an Aetna plan and need to find in-network providers, please log onto your 

account at aetna.com. If you have not already registered, use your SSN or Member ID number to locate your account. 

  

Step 1: Navigate to the Aetna's Directory of Health Care Professionals and input your zip-code under “Guest”. Set your 

search radius, then click Search 

 

 

 

 

 

 

 

 

 

 

  

Step 2: Select a network: 

  

● If you live in Vermont, Idaho, South Dakota, Missouri, or New Hampshire: 

○ PPO or CDHP: Select Open Choice PPO under Aetna Standard Plans, then click Continue. 

● If you live in California: 

○ PPO or CDHP: Select Managed Choice POS under Aetna Standard Plans, then click 

Continue. 

○ HMO: Select HMO under Aetna Standard Plans if you are interested in the Aetna HMO plan, 

then click Continue. 

● If you live in all other states: 

○ PPO or CDHP: Select Managed Choice POS under Aetna Standard Plans, then click 

Continue. 

  

  

  

  

  

  

  

  

  

  

  

  

  

Step 3: Search for local providers and facilities in your network. 

https://www.aetna.com/
https://www.aetna.com/
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse&language=en
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=dse&language=en

